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SPECIFIC TERMS AND CONDITIONS OF SALE
FOR CHINA DIA SERVICE
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Contract with SELLER
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Together with the Master Services Agreement (the “Agreement”), these Specific Terms and Conditions of
Sale for China DIA and any additional attachments, if any, which will be deemed an integral part hereof
for all purposes, when attached to or referenced in an Order Form (as defined in the Agreement) properly
filled out and duly executed by BUYER and SELLER, will constitute an agreement entered between
BUYER and SELLER for the provision of SELLER’s China DIA Service (for purposes of this Annexure,
the “ China DIA Service” or the “Service”).
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Service Overview
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The China DIA Service provides BUYER IP connectivity to Internet terminated at Circuit Location
Addresses, as specified in the Order Form.
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The China DIA Service has 2 different type of service, including Static IP and BGP (International
Transit, Domestic or Non-Transit) The option can be specified in the Order Form.
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In order to ensure the use of the service, SELLER reserves the right to block, discard traffic or alter
the routing of the traffic to any IP address suspected of being subject to service attack.
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Definitions

& X

"CMCC" means China Mobile Communications Group Co., Ltd., a company incorporated in China and
having its registered address at 28 Jinrong Avenue, Xicheng District, Beijing, 100032.
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“BGP International Transit” means service include International and China routes.
“BGP [Hl[m 77 " 2 4 i AL 5 [ B A 1 B e

“BGP China Transit” means service include China route only.
“BGP [E A % 35"/ 45 % i BLAE v [ A e

“BGP Non-Transit means service include China Mobile domestic route only.
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“DIA” means Dedicated Internet Access.
“DIA" 4B LA L RN .
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“Standard China DIA” means Dedicated Internet Access service in mainland China.
“Standard China DIA” (bl BRI L 28) FonFe N s AL T [ KBk 1 B3 % 28 I 55

“Enhanced China DIA” means Dedicated Internet Access service with international traffic optimization
service provided by SELLER. The service includes CPE provided by SELLER. The DIA service included
in Enhanced China DIA shall follow the relevant Standard China DIA service level.
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“Premium China DIA” means premium Dedicated Internet Access service in mainland China provided
by SELLER.
“Premium China DIA”  ([EFRHRE) s N mURLT A [ ORIl AR ity ELIBR I 2R IR 55

“ICMP” means Internet Control Message Protocol.
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“Initial Term” means the term specified in the Order Form.
WA RGN 248 T HRLE A R0l .

“MPOE” means minimum point of entry.
“MPOE" 2 i ft/N 1 £.

“Off-Net” means Service not provided on the connection to network owned (or operated and controlled)
by SELLER / CMCC.
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"On-Net" means Service provided on the connection to network owned (or operated and controlled) by
operator that are served directly by operator owned (or operated and controlled) fiber and operator
owned equipment. It does not include network partially owned (or operated and controlled) by operator
such as cross border interconnection network, interconnection network with China Mobile, China
Telecom, China Unicom or any other independent ISP, ICP or peering company.
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“POP” means point of presence.
“POP" 2 AA1E i

“Protected” means any Service designated as such in the Order Form. Protected Services generally
include a protection scheme that allows traffic to be re-routed in the event of a fiber cut or equipment
failure. Services which are not Protected are “Unprotected”.
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“Ready for Service Date” means the date on which the Parties agree to place China DIA into operation
for the Service.
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“Unavailability” means China DIA port downtime.
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“Force Majeure Event” means any acts of God or nature (including wild animals), war or war-like
conditions, mob violence, acts or failures to act of any governmental authority, or any other events or
circumstances beyond the reasonable control of the concerned Party.
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Term

R

An accepted Order Form between BUYER and SELLER for a Service will commence and remain in force
until the end of the specified term for such Service unless terminated earlier. BUYER must specify an
Initial Term for each Service in the Order Form which shall be at least one (1) year’s period. If no Initial
Term is specified, the Initial Term shall be at least one (1) year. The Initial Term will commence on the
Service Commencement Date.
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Upon expiry of the Initial Term, the Service will be automatically renewed on a monthly basis unless and
until terminated by either Party at any time during its renewed tenure by giving not less than one (1)
month’s prior written notice of termination to the other Party.
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Service Pricing

Ab25EHr

Initial Charge: (i) China DIA installation charges; (ii) other non-recurring charges applicable to the Service.
WIEaT M (D ENEIKMTE 259t H: G & T AR IR R SR A

Monthly Service Charge: (i) flat monthly service charge, a fixed monthly amount charged by SELLER for
the committed bandwidth specified in the Order Form (“China DIA Monthly Service Charge”), (ii)
burstable service charge, a usage based charge which is calculated on monthly basis, the amount of
burstable bandwidth is derived from the 95" percentile usage data recorded by SELLER. Such burstable
bandwidth charge described above will be invoiced to BUYER in arrears and is in addition to the China
DIA Monthly Service Charge; and (iii) other monthly service charges applicable to the Service, if any,
which will be specified in the Order Form.
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Off-Net Service Charge: additional charges may apply to either the Off-Net component or in the case of
MPOE extensions as specified in the Order Form.
WAL S5 B i T Ao A 2, Bl 42 B TR HdR W IR dRe /N N I R A8 R IR B9 9

In addition to Monthly Service Charge, Initial Charge and Off-Net Service Charge, BUYER may incur
additional non-recurring charges including: (i) any non-recurring charges imposed by local access
providers in connection with Service reconfigurations or cancellations; (ii) Service upgrade or
modification; (iii) Service cancellation or disconnection; and (iv) miscellaneous additional charges to the
extent that SELLER'’s extra services to install, upgrade, modify or disconnect any aspect of the Service
due to BUYER's delay or default.
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Fault handling
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1) SELLER will be responsible for:
F2 7 T R4 -

i.  managing the service assurance;
P55 PR B AT

ii. receiving and handling fault reports from BUYER,;
FRASCRI b PR ST A H AR A 7 5

iii. repairing the fault in the part of the network which is under SELLER’s control; and
1B 5T AT S J7 4 I3 ] P 350 20 246 F) i e, D

iv. updating the trouble ticket on fault progress.
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2) Inthe event of outage, SELLER shall thrive to maintain the situation update times as follows:
FENV 5 R AR W, 207 R B BT S BRopR 7 5E BT BR -

Confirmation of fault Status Update Interval
reporting 1% 190 58T 1) B
NS

High Priority — Total loss of service | < 30 minutes 8 hours

that it is unusable by customer. < 30474k 87N}

mthEdk - welgh, K4

ARG .

Medium Priority — Degraded < 30 minutes When investigation

Service or a problem with the < 30404 updates available

service that does not impact Y B A s

functionality of the service.

HmiRSER - WY, BiEAR

M) JIR 55 T e 1) 1)

Low Priority — Non service <1 hour When investigation

affecting requests and all other <L/ updates available

queries not covered by priority 1-2 YR B A )

above. Performance checking, or

scheduled maintenance falls into

this category.
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3) SELLER shall promptly handle reasonable complaints from BUYER. In the event of delay, BUYER shall
be provided a notice in writing or via telephone of the reason for delay and when the issue will be
resolved.

S5 N ST AR P SETT 1R NS BEBCUR . AN BB R, ST L[] SK 7 3 14 Rl A v 3 A i ) A R L K
e FEURE AR R 1 P T o

7. Service Availability
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1) SELLER shall use all commercially reasonable endeavors to maintain the China DIA Service Level on
Service Availability (“Service Availability”) as follows:
F 7 N — DI A BRI, ORAIE [R5 P ELBR Y Lol 55 /KPR 35 AT A R “Alk S5 AT AR )
$EE L Y N

Service Availability for China DIA
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Average Service Availability per month
B¥ I E AR
Standard China DIA 99.00%
FREB RN T
Enhanced China DIA (local loop) 99.00%
R BB T (AHIEN)
Enhanced China DIA (Traffic 99.90%
optimization, POP-to-POP availability)
158 5 BXW T4 (EFRNZE, POP 2| POP
RS
Premium China DIA 99.90%
EPriRZ

2) The Service Availability Service Level does not cover cases where a replacement CPE is required to
restore service due to hardware failure of CPE.

V55 P I 2 b i AN TE F T B T CPERE(F ik fe, 5 HCPEMITE L.

3) Service Availability is measured and calculated monthly for the Service as a percentage based on the
following formula:

Mk g5 AT SR A IR IF 5, RO 51 0TH 545 0 i o L L

(A —B) / A = Service Availability, where:
(A -B)/A =W H=R, H:

A = the total number of minutes in the relevant month;

A = FHRLH 3 5 B

B = the total number of minutes of the duration of Unavailability of that month.
B = 1% H Mk 55w H SRS 55 B 4

8. Average Round Trip Delay
AR IR N AE

1) SELLER shall use all commercially reasonable endeavors to maintain the average Enhanced China
DIA (traffic optimization) Service Level on round trip delay per month (“Average Round Trip Delay”) as
follows:

FI7 R —PIRl E A PR, (REE R ERRMN TR (EEINERD) k557K 14 A 1 AR I
CEPP I E R AE) ka0 T hrifk:

POP-to-POP Average Round Trip Delay
POP % POP FHEIR A SE

Beijing - Hong Kong <60ms
jtm - &E

Shanghai — Hong Kong <50ms
£ - &E

Guangzhou — Hong Kong <20ms
I - &#

2) Average Round Trip Delay is measured between On-Net backbone equipment within SELLER’s IP
network. The measurement is done by collecting average round-trip transmission time of five ICMP ping
packets (64 bytes) between a pair of designated backbone equipment in five (5)-minute intervals. The
monthly Average Round Trip Delay value is derived from averaging all the samples in a month.

P AE AR I SEAE S 7 (1 TP I 28 o R PN i e g TN R e SR R i S R B TR AE T (B5)
AR5 IO pingfl (645%5) FRIAIR AN 6. 4 A PRI 180 8 % H B SRR ST 55
T E «

9. Average Packet Loss Rate
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1) SELLER shall use all commercially reasonable endeavors to maintain the average Enhanced China
DIA (traffic optimization) POP-to-POP Service Level on packet loss ratio per month (“Average Packet
Loss Rate”) at or lower than 1.0% per month.

F2T7 RS — DIl B A PR, (REIERIERN TSR (EERINE#D) k557K 7 #4: H 1 2IPOPEIPOP %
(B P RaR” ) BT 1. 0%.

2) Average Packet Loss Rate is measured between On-Net backbone equipment within SELLER’s IP
network. The measurement is done by collecting average packet loss rate of five ICMP ping packets (64
bytes) between a pair of designated backbone equipment in five (5)-minute intervals. The monthly
Average Packet Loss Rate value is derived from averaging all the samples in a month.

-3 B AL FRAESL T I TP 28 v o oA B 808 < [RII o B I S WA B4 S O B & E T (B) F34h ]
B NS ICMPHIping il (64N P EAR. fH ZORIMENZH A REEBECEE.

10. Overseas Access Packet Loss Rate

BT ERER

1) SELLER shall use all commercially reasonable endeavors to maintain the Premium China DIA Service
Level on overseas access packet loss ratio (“Overseas Access Packet Loss Rate”) at or lower than
1.0% per month.

S5 RUR— YOIk A B A I, ORAE B BRARER L 557K T (g A s n) B e (BRI “Hgdhvsin ZAE” ) ik
FHfKT1.0%.

2) Overseas Access Packet Loss Rate is measured between BUYER'’s network equipment and SELLER’s
On-Net IP backbone equipment at Hong Kong POP within SELLER’s IP network. The measurement is
done by collecting average packet loss rate of 1000 consecutive ICMP ping packets (64 bytes) between
BUYER’s network equipment and SELLER’s designated backbone equipment at SELLER’s Hong Kong
POP.

WM 1) 5 AR A ST W 48 Ve S 3207 BRIP4 A A3 T 5 POP s (14 04 P B 1 e 2 B 2 ) o 0
ISR K77 I 2% 152 5 ST AE B HEPOP RURIAR & B T8 & 1], 3E421000MCMP pingfd (644~575)
frr AR,

11. Mean Time to Restore (MTTR)
PR R I 8]

1) SELLER shall use all commercially reasonable endeavors to maintain the China DIA Service Level on
Mean Time to Restore (MTTR) as follows:
F2 I N —OI Rl A BRI, PRUIE R 358 P ELIR R 2ol 55 7K1 i B I 28 g~ 2 A2 2 ] CRD
“MTTR”) GEFU0 T brif:

MTTR
Standard China DIA 8 hours
PERBRMW T 8 /)\H
Enhanced China DIA (local loop) 8 hours
1858 B EXW T4 (AHEEN) 8 /B
Enhanced China DIA (Traffic 4 hours
optimization, POP-to-POP failures) 4 J)\BY
1EsR B EXWE % (EFRfNE, POP ZJ POP
HIE)
Premium China DIA 4 hours
El PRIk )

2) The MTTR Service Level does not cover cases where a replacement CPE is required to restore service
due to hardware failure of CPE.

I MTTR FrdEAiE AT i1 CPE REfFihR, 75 25 4 CPE M L.
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3) MTTRis calculated by averaging Time-to-Restore (TTR) by number of Network Outage in a month.
PR3P SIS T DAy 4 3 8 286 v W S T 80 AL I DA X 46 v i B

12. Service Credit Claim
WA R

1) If SELLER fails to meet the Service Availability for any relevant month, SELLER shall pay the service
credit to BUYER. The amount of such service credit will be calculated by multiplying the Service Credit
Percentage as listed in the table below by the respective Monthly Service Charge of the affected China

DIA port.

URAEARATARSC v, SET5 R BEAE B 55 7T FH 3K, IS5 0 24 ) SE 7 SEAL S5 A 8. 5l
SSWEAT BB N2 R R PR DL S5 A 5 20 LEaRe LU 2 B RIL 55 A AL 3%

Service credit for Standard China DIA service

P TLIPK 90 e 2 55 T A+ A v

Monthly Availability—A Duration of Unavailability (Monthly) — T Service Credit Percentage
HAH#E - A AFTHK - T JEASH A EE A5

98.00% = A < 99.00% ; Z:Eﬂ“s??orz\n;irfél Slgr/SJ\Eﬂ‘ 3%
R

n<sroon o =

Service credit for Enhanced China DIA (local loop) service
R HIE L 28 CORME ) L5 A b

Monthly Availability—A Duration of Unavailability (Monthly) — T Service Credit Percentage
HAiHZE - A AFTHEK - T JE AT H A EE B

98.00% < A < 99.00% ;z:; fgon/‘]ij\”;f <TT§ éslgrj\ﬁ ! 3%

o e | PRSI BE T,

A < 97.00% L e 10%

Service credit for Enhanced China DIA (Traffic optimization, POP-to-POP) service
W EPMEZ (EEsniE, POP £ POP) k45 it brifk

Monthly Availability — A Duration of Unavailability (Monthly) — T Service Credit Percentage
HulH% - A AATHRK - 7 WA 3 AL B A

99.50% < A < 99.90% jj 2\';; : ¥ i“f}rﬁw 3%

98.00% < A < 99.50% j;‘f‘;‘ ; <TT< ;51?3\5 . 5%

A < 98.00% T, 10%

Service credit for Premium China DIA service

(] B PR Ml 55 T A+ s

Monthly Availability — A
Ha%E - A

Duration of Unavailability (Monthly) — T
ARTHRK - T

Service Credit Percentage
VA H A EE A

99.86% < A < 99.90%

44mins<T<1hr
44 53kh T < 1 /MR

3%
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99.50% < A <99.86% lhr<T<4hrs

0,
L/NEF < T <4 /B 5%

A < 99.50% T>4hrs

0,
T > 4 /NBF 10%
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If SELLER fails to meet the Average Round Trip Delay for any relevant month, SELLER shall pay the
service credit(s) to BUYER. The amount of such service credit will be 3% of the respective Monthly
Service Charge of the affected China DIA port/circuit.

WIRAEAE— Ay, 207 R BEE B0 FH -1 945 R I AR, TS0 B 24 () SE 7 SEAE S5 A 4. 201l
5 AT VA0 32 50 ELYR I Bl 95 F AL 9% 19 3%

If SELLER fails to meet the Average Packet Loss Rate for any relevant month, SELLER shall pay the
service credit(s) to BUYER. The amount of such service credit will be 3% of the respective Monthly
Service Charge of the affected China DIA port/circuit.

WORAEAT— Ay, 207 R B8R 25 FH -1 35 200 bRt DU 5207 B 24 10) SE 7 SR S5 A . 2011 5%
T AT SSVBRUA 32 R e ELIER X 2 B0l 55 H AL 9% 11 3%

If SELLER fails to meet the Overseas Access Packet Loss Rate for any relevant month, SELLER shall
pay the service credit(s) to BUYER. The amount of such service credit will be 3% of the respective
Monthly Service Charge of the affected China DIA port/circuit.

WMRAEAE— Ay, 277 AR REE 2&E H RS 1) AL b, W32 07 B2 24 17) K7 SRRV S5 I AT 4. %
MV B3 AT A A 32 52 MY 55 H FL 2R ) 3%

If SELLER fails to meet the MTTR for any relevant month, SELLER shall pay the service credit(s) to
BUYER. The amount of such service credit will be 3% of the respective Monthly Service Charge of the
affected China DIA port.

UNAEATATT — AN H 3277 AR Reak B~ SPKSZIN [a], D0 3207 2 24 SRV S5 I AT it 120l 55 A S 0N 52 5 R
L2 E LSS i 1 H FL %3 % o

The service credit(s) payable by SELLER to BUYER shall collectively be referred to as “Service Credits”.
I8 24 H S 07 SO 4 07 WL 5 A e A giik o AL BT o

The maximum Service Credits payable in aggregate for all Service Level Failure in respect of the Service
under a particular Order Form in any calendar month is ten percent (10%) of the Monthly Service
Charges of the affected service under that Order Form.

FEAEAT—AH, BIRREIE 2I0b 55 7K T 15 H 80 eolk 55 8 AL B B AN 158 1 32 2 il 5517 50 i H A 27 K10 %

BUYER shall notify SELLER in writing of any alleged failure to meet the Service Level promptly and not
more than thirty (30) Days after the end of the month in which the alleged failure occurred.

SKTT 2R A A T T 2 3@ F1 2 T7 KT S5 KPR iE bR, HARIE T 3K R R IE bR T K A4 2
HERER=1 (30) K.

The Service Credit shall be paid not more than sixty (60) Days after the end of the month in which the
alleged failure occurred.
NV B3 AT 2B ST A R AR B AR E T KA 2 H ARG 78+ (600 RINSCAT.

All relevant Service Credits do not apply to Burstable Bandwidth Service Charge.
MV S5 WA AN B R FH T R B R 55 2 b

Exclusions

BlSMETE

BUYER shall not be entitled to any Service Credits in respect of failure to meet the Service Level where
the failure is due to any of the events covered by the exclusions listed as follows:

A PR R SCH S AR T B0 S5 K ANIE AR, S5 T AU AT M 55 W A -

scheduled maintenance or any other interruptions or service changes agreed in advance in writing to the
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other Party at least five (5) Days in advance of the scheduled maintenance (except for emergency
situation that is or is reasonably likely to have an material impact on the Service, the Party will notify the
other Party as soon as reasonably practicable of any emergency work);

I E TR XS R B A2 B AR AR AT R W sl S T, IR THRI4E R 2 AT o & DS AT T (5D
R FS @R EXIE 55 BA 7T e B E KM ) 8 S TR Sk, BB — 7 B2 A LS B i 00 [ %)
Ti R R SRR D

failure or fault of application, equipment or facilities located on BUYER'’s premises supplied by SELLER
unless it is caused or given rise by any act or omission by SELLER and failure or fault of the BUYER’s
applications, equipment or facilities wherever located.

HISE 7 S (AL TS5 AL T I SEFE e 26 B it 1 i e e 2 S 3R, B AR il o ok H S 5 HOAE A
T NEAEN SR, BLRAL T3t 75 & T 505 (R 5 mist it 1 i s e 2k S 3001

acts or omissions of BUYER or its agents, subcontractors or employees or any user of the service
authorized by BUYER,;

STTECHAE . ORI T SO RN 55 F P B R s A

major cable fault caused by negligence or default of third parties;
PRI 26 = 77 R 8 28 K i A B AT S B K 0 e

any act or omission by BUYER, its employees, agents, or contractors over which BUYER exercises
control including failure to comply with and observe SELLER’s procedures or service guides or
unavailability of relevant BUYER’s personnel at times necessary for testing or connection of the Service;
or

K5~ BT A AT AR R S5 A ARER B B R AR AT AR N BN E Dy B R e 3 52 5 I A B
WS FEFHIE BRI N GOR BEAE IR Bl 55 45 75 2 B35 )

any Force Majeure Events.

FEAfTA T A

Page 9 of 9

Version: 2022-08-02 China Mobile International Limited Private and Confidential



